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City of Windcrest
8601 Midcrown
Windcrest, TX 78239-2598

City Administration
8:00 a.m. to 5:00 p.m.

Monday - Friday
210-655-0022
City Manager — Rafael Castillo
ext. 2120 #* rcastillo@windcrest-tx.gov

City Council
Mayor — Alan E. Baxter

210-846-5507
abaxter@windcrest-tx.gov

Place 1 - Gerd Jacobi
210-657-9549 % gjacobi@windcrest-tx.gov
Place 2 - Jim Shelton
210-650-5584 3¢ jshelton@windcrest-tx.gov
Place 3 - Pamela Dodson, Mayor Pro-tem
210-590-8436 % pdodson@windcrest-tx.gov
Place 4 — Rita Davis
210-654-4436 3% rdavis@windcrest-tx.gov
Place S — John Gretz
210-646-7956* jgretz@windcrest-tx.gov

Departments %210-655-0022
Finance — Sarah Mangham

ext. 24103 smangham@windcrest-tx.gov

City Secretary/Ordinances/Permits
Heather Weidenbach
ext. 2150 % hweidenbach@windcrest-tx.gov
Municipal Court - Kelly Rodriguez

ext. 2250 krodriguez@windcrest-tx.gov
Code Compliance — Jacob Gonzalez

ext. 2100 3 jgonzalez@windcrest-tx.gov

Public Works/Animal Control — Charles Lackey
ext. 2490 % clackey@windcrest-tx.gov
Police - Joe O’Brien
ext. 2220 % jobrien@windcrest-tx.gov
Fire — Dan Reese
ext. 21803 dreese@windcrest-tx.gov

Boards and Commissions
EDC - Tim Maloney
rcastillo@windcrest-tx.gov (temp)

P & Z - John Rothermel
219-979-6622 % johnrothermelpz@gmail.com
WCCPD - Dr. William Mueller
210-654-7377 (no email)

Parks and Rec - Joann Hilliard
210-656-5505 *hilliardjoann@sbcglobal.net
Board of Adjustments — Bill Love
210-655-1794 3% bigdogbill@sbcglobal.net
Newsletter — JoAnne Anderson
210-587-7052
Firemen’s Pension - Dan Reese
ext. 2180 3 dreese@windcrest-tx.gov

Website Address

www.ci.windcrest.tx.us

Post Office
M-E, 8 a.m. to 4 p.m.
210-655-0022 ext. 2420

Bexar County Water District #10
General Manager - Richard Frenzel
210-655-2888 # rfrenzel @windcrest-tx.gov
8:00 am to 5:00 pm
Monday - Friday
Water Emergencies
210-422-4159
Police Business & 24 Hour

Dispatc
210-655-2666
ALL EMERGENCIES
FIRE.AMBULANCE
POLICE 24 HOURS A DAY
911
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abaxter@windcrest-tx.gov

Dear Windcrest Friends and Neighbors,

Please let this serve as the articles for Mayor, City Council, City Manager, Finance Director, and City Secretary.

We are pleased to present to you the Fiscal Year 2011-12 Annual Budget and Plan of Municipal Services. The
City of Windcrest’s Annual Budget and Plan of Municipal Services is the comprehensive budget and plan for
municipal services for the coming year. This document continues the direction as established by our citizens and
the City Council to meet the existing challenges and effectively plan for future needs. The City Council voted
4-1 and passed this budget. Councilperson Davis did not vote for this budget, but as per her request, we have
included her article/response at the end of this article.

BUDGET OVERVIEW

The Fiscal Year 2011-12 Annual Budget and Plan of Municipal Services is an operational and financial plan for
the programs and services provided by the City during the coming year. The proposed $7.5 million budget
includes funding for all services; including Sanitation, WCCPD, and EDC, as well as Capital Improvements. Of
that amount, approximately $6.6 million is for continued operations of all funds, as well as $0.481 million for
debt payments and $0.368 million for Capital Improvement Projects. The Fiscal Year 2011-12 Annual Budget
and Plan for Municipal Services is approximately 16% lower than the 2010-11 Budget.

Overall, on-going operating costs increased as a result of new programs to address council priorities, and other
fixed operational expenses that are addressed in more detail in the budget summary section. There are many
capital improvements budgeted; such as, the completion of Racker Road, improvements to the City’s Civic
Center and City Pool, improvements to the City’s Alleys, and improvements to the Streets within the City of
Windcrest.

GENERAL FUND

The primary operating fund of the City of Windcrest is called the General Fund. The majority of revenues
collected to operate this fund are derived from various taxes. This fund is used to account for all financial resources
not restricted to special or specific projects. As a general rule, in all funds, we budget revenues and expenditures
conservatively to enhance sound financial management. To do otherwise could impair the City’s ability to
continue providing services to the citizens. In Fiscal Year 2011-12, the General Fund budget projects revenues
to reach $4,821,749. Significant revenues in the General Fund include revenues derived from property tax (ad
valorem taxes), sales & use taxes, and franchise taxes. It should be noted that our sales tax revenue increased
approximately 10% last year. Other revenues that provide resources within the General Fund include fees and
charges, and other miscellaneous revenues. General Fund expenditures have been budgeted at $4,525,331. This
small increase is attributable to budgeting for increased operating and maintenance expenditures such as, stipends
for City Employees, increase in the cost of fuel, utilities and increase in the cost of employee health insurance.
All this was able to be accomplished without raising taxes. This year the City has budgeted $100,000 for
Civic Center repairs, $29,000 in pool repairs, $90,000 on alley repairs, $20,000 for median upgrades, purchasing
2 new police cars, electronic ticket writers, and 3 new radar guns. Also in 2010/11 and 2011/12 the City will
have invested over $100,000 in new IT upgrades. We were able to complete all of this without raising taxes, and
paying cash.

Instruction in
piano, flute and
music theory

All ages ¢ All levels
Masters Degree
Windcrest Resident

K. Porter
Contracting

Kitchen & Bath Remodel Decks & Fencing
Registered & Insured

 Carpentry  Arbors « Interior Painting
 Fences  Mailboxes . Patio Covers
u Om  Decks  Pergolas  Crown Molding

. Etc.

music studio

210-946-2200 * 210-387-8982

Free estimates & reasonable prices
Call Ken 210-789-1809

www.kportercontracting.net
kportercontracting@yahoo.com
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Fund balance is considered excess funds that the City Council has
available for appropriation. The City Council has requested a very
stringent fund balance policy that limits the expenditure of these funds.
This fund balance dictates that the major operating funds must carry a
fund balance equivalent to over 3.6 months (or over 30%) of operating
expenditures (ideal fund balance). Within 2 years, we have increased
our fund balance from 23% to over 30%, plus we have created CIP funds.
These CIP monies/funds are in excess of the fund balance/rainy day
fund. These are listed below. This policy also provides guidelines to be
followed when ideal fund balance has not been met within a particular
fund. Beginning fund balance projected for fiscal year 2011-12 in
the General Fund is $1,951,565 which, after taking into account the
effects of the projected revenues and adopted appropriations for each
department, leaves an estimated ending fund balance of $2,248,013.

Below is a list of how the fund balances are broken down.

Rainy Day Funds 1,343,777.00

Over 30% or 3.6 months of operating expenditures
Street CIP Funds* 871,221.25
HOT CIP Projects* 123,448.57
General Fund CIP Projects* 429,236.00
General Fund EDC Projects*  175,000.00
Total CIP Funds* 1,598,905.80
Grand total of cash 2,942,682.80

*These funds can be used at the direction of Council for various capital
improvement projects. Also, these funds do notinclude EDC, WCCPD,
special revenue funds or the general fund balance set aside as “rainy day
reserve” funds.

The ad valorem tax rate (property tax rate) for fiscal year 2011-12 is
budgeted to stay the same at $.436495 of taxable assessed valuation for
the third year in a row.

The City Council has proposed a total of 74.5 employees in fiscal year
2011-12 at the City of Windcrest. This includes 54 full time employees,
3 part time employees, 16 seasonal employees, and 6 contract positions
that is equal to 3 employees. This is a decrease of 1.5 positions. During
Fiscal Year 2010-11, 3 full time positions were reduced to contractual
part-time positions as a result of staff turnover. As population grows
demands for services increases and economic growth continues, the
amount of resources necessary to provide quality services also grows.
However, the City Council and City Management will continue to
monitor the growth in personnel to ensure that over-staffing does not
occur.

CONCLUSION

The City of Windcrest is a growing community with ever increasing
needs, The Fiscal Year 2011-12 Annual Budget and Plan of Municipal
Services allocates resources to address priorities identified by the City

Council during various Council workshops and addresses many of
those needs. The budget continues the prudent fiscal and budgetary

policies implemented in the past two years and provides services to
the community through new and expanded programs. Each program
addressed within the budget has been evaluated to ensure value to the
community and enhancement to the quality of life for our citizens.

With the continued support of the City Council and the City Staff, the
City of Windcrest’s Interest and Sinking (property tax supported) debt
will be paid off in 2014 (essentially meaning the City is debt free soon),
or sooner if the Mayor and City Council desires. The City currently has
$1,335,000 in principle and $94,230 in interest, with a grand total of
$1,429,230. This does not include the EDC’s recent application and
award of funds from Texas Leverage Fund Program for a grand total of
$1,700,000. The EDC’s repayment is from their portion of Sales
Tax collected exclusively for Economic Development and not from
property taxes. However, being good stewards of the community, we
are working towards receiving a bond rating from Standard & Poor’s,
Fitch, or Moody’s by September 2012.

On behalf of the City Staff and myself, I want to thank the City
Council and the citizens of Windcrest for their leadership, hard work,
efforts and confidence in what we do. In the past two years, the City
has progressively improved its financial condition while developing
immediate and long-term priorities. The available resources never seem
to meet all recognized needs and in fact never will. This presents an
endless challenge for Civic City leaders. Although the demands never
seem to cease, our successes and rewards do not either. The continued
development of short-term and long-term goals is paramount to the
future success of our community. Over the next fiscal year, City Staft
looks forward to working with you in making decisions and developing
plans that will positively impact our community.

Finally, we acknowledge the tremendous contributions and teamwork
of all City staff in preparing the Fiscal Year 2011-12 Annual Budget and
Plan of Municipal Services. The management team worked together to
assist in achieving the goals set by Council. Each department worked
to find savings in their operating budgets, and to make suggestions for
program improvements.

Thank you for all that contributed to this article and the budget,

Your Mayor and humble servant,
Alan E. Baxter

PS. Even though we had rain, we are still in a drought. PLEASE
CONSERVE WATER.

BEST CHOICE HOME SOLUTIONS

We Buy Houses

Sell Your House Fast & Easy
Any Condition / Any Area

Thinking About Listing Your House?

Call Us First!

Mark, with Best Choice Home Solutions Has Solved Home Seller’s
Needs For Over 30 Years

| Buying Homes in Texas Since 1987 |
210771-7712
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Pena’s Lawh Service

We take care of all landscaping and tree service needs

/' COMPLETE LAWN & TREE SERVICE
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FOR A FREE ESTIMATE CALL: /
| Ray @ (210) 912-1592 or Kike @ (210) 255-7767

Councilmember
Rita Davis

rdavis@windcrest-tx.gov.

At last, our Budget preparation season has end- |
ed. I wanted you to know why I voted against |
it.

As most of you know, I have a reputation for being very cautious when
it comes to saving and spending your tax money. And when it comes to
borrowing, except for emergencies, I prefer to save and use only avail-
able funds. I have always promoted prudent spending by prioritizing
the needs of the city first. One of those needs is an adequate “rainy day
fund”.

One only has to open a newspaper or watch TV to see how many cities
are in crisis because of over-spending and not enough savings to carry
them past the crisis. My opinion is 3.6 months of reserves, the amount
finally decided by the other members of the Council, is not enough. I
agree that there are many long overdue infrastructure projects which
need to be addressed. But in my opinion, I believe some of them could
be postponed until at least S months of savings is achieved. Ialso believe
that any windfall monies owed to the City need to be put in the “rainy day
fund” until that 5-month goal has been achieved.

Four Paws Inn of Converse

Where we care about your pets and your
peace of mind.

= Dog & Cat Boarding

Spacious, (limate-Controlled Runs - Outside 4 Times A Day
Extra Playtime In Field Available - Stop By For A Tour
Military Discount on Boarding - Book Early For Holidays & Summer
8815 FM 1976, Converse, TX 78109
‘®+ 210-566-PAWS (7297) @

Sre2ad  www.FourPawsInnTx.com

Economic Development
Corporation Memher
Sue Alexander

BSueA@aol.com

How can you help increase revenues for our city and save yourself
money as well? Windcrest residents can do both by using the
Windcrest Bucks Card. Windcrest Bucks is an old program about
which many Windcrest residents are unaware. Itis a program that
can save shoppers money and help Windcrest businesses be more
successful while adding revenue to our city.

In order to participate, anyone (Windcrest resident or non-
resident) can drop by Windcrest City Hall and pick up a Windcrest
Bucks Card. When making a purchase at any participating
business in Windcrest, show the Windcrest Bucks Card and get
a discount on the purchase. Participating business are listed on
the Windcrest official web site at www.windcrest.tx.gov. Simply
type in “Windcrest Bucks” in the search area and click on “Buy
Windcrest Bucks.” At that site a list of participating business can
be obtained.

There are currently 35 businesses in Windcrest who are
participants. A few of the participating businesses are: Home
Depot, Luby’s, Marie Callender’s (#237), River City Massage
Therapy, Sand Dollar Pools, and Great Clips for Hair. A shopper
can save money eating out, purchasing a mattress, or getting a
manicure and much more by using the Windcrest Bucks Card.
The Windcrest Economic Development Corporation plans to
enlist many more Windcrest businesses into the Windcrest Bucks
Program over the next year. The Windcrest Newsletter will be
featuring several of the participating businesses each month.

Get your Windcrest Bucks Card now! Begin saving, and “Buy
Windcrest.”

6k Walk/RUN Turkey Trot

WHERE: Windcrest City Hall
WHEN: November 5, at 9am. Late Registration
begins at 8am.
Pre-race day registration can be done at Walzem Road YMCA.
For info, call Rita Davis 654-4436 or rdavis@windcrest-tx.gov
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DOUBLE PANE WINDOWS * MIRRORED WALLS
REPLACEMENT GLASS * SHOWER ENCLOSURES
GLASS TABLE TOPS
Free Estimates

B&T Glass & Mirror
656-8507

TOMMY MOON
BRIAN MOON

From the Desk of
Jacob Gonzalez,

Code Compliance

igonzalez@windcrest-tx.gov

This month, I am highlighting one of our City Ordinances
for Over Grown Trees/Limbs which block our roadways and
are considered a violation of City Code 20.1402 Obstruction
of Streets and Roadways. Our City Ordinance states an
unobstructed passage space of twenty feet (20°) in width and
thirteen feet six inches (13’6”) in height shall be maintained
over and across all streets and roadways in the City. The owner
or occupant of the property shall remove any overhanging trees,
limbs, branches and shrubbery which obstruct a passage space.
Your cooperation with this issue ensures emergency vehicles,
such as Fire Trucks and Ambulances, are able to respond in a
safe and expedient manner.

Please remember to conserve water usage.

POLICE DEPARTMENT NEWS

Lit. Dale Clark

dclark@windcrest-tx.gov

Grandma, I'm In Trouble!

In Windcrest and the Bexar County area, some people are contacted by
strangers pretending to be a relative in distress.

Known as the “It’s me!” scam, the perpetrator calls up a person
pretending to be a relative in distress in need of some quick cash, and
asks that money be wired to them through a bank account. Many calls
are from scam artists who ask that money be wired to them, usually
in Mexico or a foreign country. The scammer will claim to have been
arrested and in need of bail money, or having been involved in some sort
of tragedy such as a vehicle accident.

Do not send any money in any form. Confirm with another known
relative if there is in fact a relative in the country in question. If you do
send money, and the incident turns out to be a scam, the money is gone.
Local police do not have jurisdiction in foreign countries in order to
investigate and the State Department of the U.S. Government normally
will not get involved.

Congratulations are in order for Officer Daniel
Hernandez. On October 11" Officer Hernandez was
promoted by Chief Joe O’Brien to the rank of Patrol
Corporal in the Patrol Division. Corporal Hernandez
has been with the Windcrest Police Department
. since December 2007 and has been a police officer
in Texas since 2004.

The Police Department would also like to introduce
our newest employee, Douglas Cianchetta.
Patrolman Cianchetta was hired October 10, 2011
and will be assigned to the Patrol Division as a Patrol
Officer. Patrolman Cianchetta is a graduate of the
Alamo Area Law Enforcement Academy, and comes
to us after having honorably served in the United

States Marine Corps. Patrolman Cianchetta earned
the rank of Corporal (E-4). Patrolman Cianchetta is a decorated veteran
of the War on Terror/Gulf War having served in the Middle East.
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$10 off
with this Ad!

Only one coupon
per visit.)
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SPenny's Pet Parlord A to Z Helpers, LLC MEL
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8 £i 5518 Walzem 8 Helping You At Home & In Business! Home Repair Specialist
3 w  Ste.106 Q | & Admin & Personal Assistant

o ] ~.m.’./£ (210) 653-0450 o (Computer Work, Home & Office Help, Organize, Run Errands, Pet/House Sit & More) Painting - Drywall

Q i Q : Y§ Basic ComputerTraining Tailored to Your Needs Carpentry - Electric

8 Best Prices with Quality Grooming 8 (Email, Internet, Online Banking, Web Camera, Pictures, Music, Movies & Backups) Decks

o 8-5 Tue-Sat O : & Bookkeeping (Home/Business) & Payroll Services :

8 Closed Sun & Mon 8 (Financial & Payroll Reports, Set Up, Train, Balance Checkbooks, Pay Bills & More) Patio Covers

o o Computer Repairs, Set Ups & Software Installs Fences

8 8 (Intemet, Wireless, Camera, Virus/Spyware Removal, Backup Pictures & Other Tech Help) Pressure Washing
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We Specialize in Serving Seniors!
Call us now for caring and honest
service at reasonable rates!

210-889-2836 & visit www.AtoZHelpers.com

References Available

653-4041
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BEXAR COUNTY WATER CONTROL AND IMPROVEMENT DISTRICT #10

Richard Frenzel, General Manager, rfrenzel @windcrest-tx.gov

ANNUAL SEWER AVERAGING BEGINS SOON. Your
monthly sewer charge is based on an average of your water use
between November 19" and February 22", i.e., in March, we
average the consumption on your December through February
bills and that becomes the basis for the sewer charge for the
following twelve months. During the averaging period, you
should minimize the use of water outside the home. Fortunately,
outside use can be reduced because your lawn and shrubbery goes
into a dormant stage during the winter months, so it needs little
or no water. Make sure your home is water tight: fix leaky faucets
and outside hose bibbs and toilets. Don’t run the dishwasher or
washing machine until you have a full load. Even little things like
shortening the length of a shower or turning off the water while
shaving and brushing your teeth can make a difference. It all adds
up over a three month period.

WINDCREST VOLUNTEER

FIRE DEPARTMENT (WVFD)

VFED Chief, Dan Reese

dreese@windcrest-tx.gov

Picnic Update

Last month we announced our new “Gala” as part of the Firefighter’s picnic
events this year — remember to keep the date — March 3", 2012 open - this

will prove to be a groundbreaking event.

This month we are announcing an additional level of support for your
Volunteer Fire Department. In addition to our traditional Windcrest Gold
and Elite, we are adding a Windcrest Elite Plus level. This new level will
include traditional gift, meal tickets and raffle tickets, but will also include

two tickets to the Gala (valued at $50 apiece).

We are continuing to iron out details, but expect this year’s event to set a

new standard.

THE DROUGHT OF 2011. By now, you are probably aware
of the substantially higher critical period water rates the Board
of Directors approved on September 15th. To be brief, water
consumption has been steadily increasing, despite watering
The District has a finite
allocation of water to pump for the year and as this is written, it is

restrictions and Critical Period rates.

day-to-day whether we will exceed that allocation. The penalties
for exceeding the allocation, both near and long term, are high, so
immediate and decisive action was needed. The increase spared
our conservative users, moderately increased the rates for our
average users and doubled the rates for high users. The rationale
is to make the 22% of our customers who are using 48% of the
water aware of the consequences that will have to be shared by
everyone.

From the Desk of
Charles Lackey,

Director of Public Works

clackey@windcrest-tx.gov

.Public Work Crews are
working to place a Pickleball court in Takas Park. For those of

Pickleball coming to a park near you...

you asking what Pickleball is, it’s a relatively new racquet sport
which combines elements of badminton, tennis, and table
tennis. The sport is played on a court with the same dimensions
as a badminton court. The net is lower than most other racquet
sports allowing for faster play.

Crews will continue to crack fill streets as long as weather
permits. We will be working to improve our alleys by repairing
as needed and removing wild grown trees, bushes and shrubs
from the alley’s so that garbage trucks can pass through.

YOUNG’S TREE SERVICE

1084
650-4629

Our Regional tree license requires on
going study, disease updating & training.

ginc®

Early detection of problems is key to
healthy trees.

Quality Tree Work at Reasonable Prices
Free Estimates » Licensed & Insured

(Jof 4 by

Get your nomeready.
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Windcrest Resident since 1991

' Expert Installation
We Offer Over 25,000 Selections In:
Tile, Hardwood, Wood Laminate,
Vinyl, Carpet, Stone, Glass

L)L) r- |

210-867-3564
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Fellow Residents,

WE are open for business. Memberships start at $25.00 for an in-
dividual membership, $45.00 for a family membership, $100.00
to be a Sponsor, and many other levels to become a member of
Friends of the Park of Windcrest, Texas.

Friends of the Park provides a forum to promote ideas, volunteer-
ism, and contributions to help ensure our existing park standards
and the future of our parks, ponds, and greenspaces.

Windy Hollow Pond is a great example where volunteers made
a positive impact. Drought had caused Windy Hollow Pond
(across from Takas Park) to dry up, exposing many rocks that had
once lined the banks of the pond. Over time the rocks had appar-
ently been thrown in the pond for a splash. We spoke to Charles
Lackey, Public Works Director, about the need to restore them to
their rightful place. Boy Scout Troop 157, under the leadership of
past Scout Master John DeBolt, came to the rescue. They hand
carried all the rocks from the pond and placed them on the side
where they belonged.

In recognition of their hard work we traveled to their Scout Hut
on October 3, 2011, and presented them with our first annual
Live Oak Award.

PLEASE JOIN US...BECOME A MEMBER. Email us @ fotp-
windcrest@gmail.com. We will keep you informed.

Thank you,
FRIENDS OF THE PARK OF WINDCREST, TEXAS

S @ FNRNENNNNNX
- GINI'S GREAT PROPERTIESHK
»European « 1oy cFORSALE
Flair X et b
v * 5918 Northgap
Housekeeping ) o 6218 Spindrift
X b
*bonde:;f;:: )el:)t:l':l:tr:tection * 6127 \;\anyg Kr:Oiqle
705 Winfield
*Keep your place sparkling with * CALE PENDING
fast and reliable service * 622 Candleglo
*Residential & Commerical % SOLD
EMGL . * 6102 Crescent Falls
Military Discount
icia McC * GINI NEWTON
Patricia McCleary X Your Windcrest Realtor
(210) 831-9140 i . Direct: 392-3755
g -

Windcrest Resident
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M 4655 Walzem Rd. 590-5000 ext. 103 9K

Municipal Court

Kelly Rodriguez, Court Clerk

krodriguez@windcrest-tx.gov

Legislature Recognizes Municipal Courts
November is a special month for Municipal Courts in Texas.
The 82" Texas Legislature House of Representatives recognizes
November 7 — 11, 2011 as Municipal Courts Week (H.R.
1486). Municipal Courts in Texas play a vital role in preserving
public safety, protecting the quality of life for area residents, and
deterring future criminal behavior. Municipal Courts are visited
by citizens more than any other courts, therefore the public
impression of the Texas judicial system is largely dependent on
their experience. Our Judge, court clerks and warrant officer
combined have over 45 years of dedicated service and experience
to the City of Windcrest and its residents. Such experience
brought another successful warrant round up. Sixty Seven (67)
people addressed their warrants. There were 116 warrants cleared
with only 2 people being jailed. This warrant round up, for the
month, collected over $20,700.

During your visit to City Hall be sure to give your Court staff
and Police Department a big THANK YOU for all of their hard
work.

THE LAST ROOF YOU
WILL EVER NEED!

|\ \ \ \\- LIFETIME ROOFING
L STANDING SEAM

SOUTHWEST

=

METAL ROOFING SYSTEMS

« STEEL SHAKE
« STEEL TILE

Get out of the endless cycle of roof repair and replacement and choose

a durable and efficient metal roof. Start saving money today!

CPS ENERGY REBATES AND TAX CREDITS AVAILABLE

Most experienced metal roofing company in South Texas!

Insurance premium discounts available (hail impact resistant)
Energy-eficient materials ¢ 100% recycleable materials
11919 Rail Dr. Ste. 1 822-6868
San Antonio, TX 78233 $ ‘*'\F’QEEE%(L

www.swmetalroofing.com STAR
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AFOOTBALL4
GAME

HONORING
VETERANS

_ AITENTION, ALL
WINDCREST

» VETERANS!

you been “hankering” to attend a local high
school football game where you can cheer
and yell your team on to victory, like you did

Have

many years ago when you were just a high
school kid? Well, that time has come! On
Saturday, November S, 2011, at 3:00 PM, the
Theodore Roosevelt High School and Ronald
Reagan High School football teams will battle
each other at Heroes Stadium (on Wurzbach
Parkway across from Morgan’s Wonderland).
Not only will this be an exciting football
game, but it will be a special game honoring
all veterans living in Windcrest and the
surrounding community. So come and cheer
for the Roosevelt High School players and
enjoy the great half-time shows that the
Roosevelt and Reagan High School bands will
perform. For more information on tickets,
parking, directions, etc., contact Don Myles

at 656-2194.

ATTENTION ALL
WINN BROOK ESTATES RESIDENTS

The Winn Brook Estates (WBE) HOA wishes to thank all City of Windcrest offi-
cials for allowing and assisting us to publish information to and for WBE residents
via the monthly Windcrest Newsletter.

You HOA Board of Directors are providing its resident a website that is available
for information pertaining to important issues that they might not be aware of.
Visit the AMS website at www.ams-sa.com to view and/or download the Rules and
Regulations, Articles of Incorporation and Bylaws or to retrieve an Improvement
Request Form.

It’s important for all our residents to drive safely and obey the posted speed lim-
it signs in our community. The death or injury to a child is not worth speeding
through our community!!

The fence and column that everyone has been mentioning will be repaired within
the next month as we now have a contractor scheduled to do the repairs.

Start making plans now to attend the 1st Annual WBE “Meet and Greet” to be held
in April 2012. Stay tuned to the Windcrest Newsletter as we bring you more infor-
mation regarding WBE and the “Meet and Greet”.

Respectfully,
WBE Board of Directors

everything we do.
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ImagineHomes

possibly the best homes on the planet.

Gardens at Windcrest From the $220’s

At Imagine Homes, innovation, craftsmanship
and integrity are the inspiration behind

Here are some of the ways we'll save you up to 50% or more

on your energy bills month after month:

# Spray foam insulation with sealed, semi-conditioned attic system
& Energy-efficient Carrier 15.00 SEER, air conditioning system duct

blaster tested to maximum 3.5% leakage!

¢ Continuous hot water with Rinnai energy-efficient, tankless, gas water
heater

# Silver Line by Andersen vinyl frame windows with double-pane Low E 366
glass to reduce solar heat gain

Randalph
AFB

came See US’ Chuck Andersen
*  210.590.9229 Office

CAndersen@ImagineHomesSA.com

www.ImagineHomesSA.com
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Have you ever wonder how Windcrest Light-Up
was started? Think back to 1959 when our city
was on the NE edge of San Antonio. We were
really a country town several miles to the nearest
San Antonio neighborhood and surrounded by
fields. The question was how to interest people
in this new little town. Mr. & Mrs. Murray A.
Winn, Jr., decided that an annual Christmas Light
Up would be a great attention getter. They and the builders provided each new
homeowner with a basic string of lights and encouraged folks to do more. As Texans
do, a competition soon developed and the slightly “over the top” Windcrest style of
Lighting Up developed. You might say that a marketing tool became a way of life for
our city. Attention followed as our city’s lights attracted national television programs
and beamed into space.

by Jacquie Rothermel

Generations of San Antonio area folks have come to see our fun and sometimes eccentric
decorations. Keep them coming by doing your part. Even a single strand of lights (LED
lights don’t cost that much to buy or to run) will help keep our tradition alive. Nothing is
more noticeable than the single house on the block that is totally dark.

This year’s entry deadline is Friday, December 9 and judging will be on Tuesday,
December 12*. The Light Up Ceremony will be held on Thursday, December 15" at
6:00pm at Windcrest City Hall, where we will light our official Christmas tree, enjoy a
visit by Santa and listen to the sounds of the season while we enjoy hot chocolate and
cookies. So, make plans now to join us for this annual fun community event!

PROJECT | D@%C;mm@
LIGHTS-UP
HELP FOR | Houe

In conjunction with Windcrest’s Annual Holiday Light-
Up Celebration, “Windcrest Lights-Up” is available for
residents who want to decorate their homes but are un-
able to do so because of age, physical handicaps, etc.
Through the Windcrest Optimist Club’s “Project Lights-
Up,” Optimist Club members and Theodore Roosevelt
High School students will come to Windcrest homes
and help put up lights and other decorations—sorry,
no climbing on roofs, trees, or bushes! Residents who
need and want this help must telephone 657-4557 and
give your name, address, and telephone number. Phone
calls must be made by Wednesday, 30 November 2011!
Roosevelt students and Optimists will begin putting
up lights and decorations at 9:00 a.m. on Saturday, 3
December 2011. The inclement weather make-up date
will be Saturday, 10 December 2011, beginning at 9:00
am. Please have all lights untangled, working, or new.
Repairs will not be made to lights and other decorations
that do not work. There is no charge for this help/ser-
vice, but residents who wish to donate to the Roosevelt
students’ school organizations may do so.

— Transportatior

Introducing the Classic Plan starting at only $1,295.

ChOOSG your future and save!

With the Classic Plan you can thrive, Independence Hill style, without paying for services you don’t
want or need. Meals, housekeeping, transportation —it’s all available & la carte, giving you the option
to enjoy our vibrant retirement resort lifestyle starting at only $1,295 per month, utilities included.*

*Utilities include electricity, water and trash removal, plus all the amenities our resort has to offer. Offer valid

on select apartments for a limited time.

Srdependence HILL
———

RETIREMENT RESORT COMMUNITY

20450 Huebner Road | San Antonio, Texas 78258
1-210-615-4000 | www.independencehill.com
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Windcrest Light Up 2011
“The Lights of Windcrest Welcomes You Home”

Please join all our citizens in making this year a wonderful memory for all children, young and old, who come with
their families to see our famous lights. For more than 50 years, Windcrest Light Up has been a tradition for many
neighbors and friends to enjoy the holidays by coming through our streets and seeing our displays celebrating
Christmas and the Holiday Season. (Our presentations inspired Incarnate Word College to light up their campus.)
It's the time of year we display our Windcrest Pride. Please light up your eaves, your trees, your yards — or all of
these and celebrate this Joyous Season!

IMPORTANT DATES:

Application Deadline: 4:30 p.m. City Hall, December 9, 2011

Contest Judging: 6:00 p.m. — 11:00 p.m., December 12, 2011

Official City Hall Ceremony: 6:00 p.m., December 15, 2011

Contest Winners Reception: 7:00 p.m., Windcrest City Hall (Council Chambers),

January 14, 2012

JUDGING CATEGORIES (Select carefully / Select only ONE category)

Creative Lighting Church / School / Business Handcrafted
Religious Entryway / Window Mailbox
Joyful Block / Cul-de-sac Elegant Creations

One of the above winners will be awarded “Best of Theme.” This very special designation recipient will
also receive a beautiful gift to commemorate the honor. Important Reminder: For contest judging on
December 12th, please leave lights on until 11:00 p.m. to ensure that judges have enough time to view
all of the entries. Thank you.

individuals who live

CREDIT UNION or work in the

Q @bL ().W S H]P Now serving

City of Windcrest.
4 m 5 0 /0 A F R Enjoy the benefits
MORTGAGE RATES AS LOW AS 4.50%APR* of membership...
With mortgage rates at a historic low, it’s time to speak with one of our OPEN AN ACCOUNT TODAY
loan officers to see if refinancing your current mortgage is the right and become art Of our
financial move for you and your family. It’s possible that a home equity p
loan may be better for you than refinancing. Either way, we’ll point you in Credit union famlly

the right direction.

3.50%APR * Sicnonic:
NEW CAR RATES AS LOW AS 3.50%APR*

210.599.4488

You can always trust Fellowship Credit Union to help you make the
best decision.

*APR=Annual Percentage Rate. Rules & Restrictions apply. Rates may vary based on qualifications VISIT Us AT

and members credit score. Rates subject to change without notice. Call the Credit Union For IIE LLows HI Pcu o RG
-

Details.

10




NOVEMBER NEWSLETTER

Il NAME: PHONE:

Il STREET ADDRESS:

| I JUDGING CATEGORIES (Select carefully / Select only ONE category)

| | Creative Lighting Church / School / Business Handcrafted
| Religious Entryway / Window Mailbox
| Joyful Block / Cul-de-sac Elegant Creations

I | Applications must be submitted to City Hall, NO LATER THAN 4:30 p.m,, II
| | Monday, December 9, 2011, to be eligible for contest judging. ||

| | Entrants who are honored by Placing 1%, 2", or 3 in any category will be invited to the Winners’ ||
| | Reception on January 14, 2012, at 7:00 p.m. in the City Hall Council Chambers and receive cash ||
awards.

You're Stlll the Gne

We’ve been in business in the San Antonio area since
1976, and You are still why we are here.
We want what you want.

A safe, clean healthy environment for our family.

Great Service. Respect for You, respect for your family.
We love providing plumbing, drain and septic service to
our clients.

We’re still having fun & You’re still the one.

Present this ad for $30.00 off your next
completed service.*
*one discount offer per service call. Offer expires 12/31/2011 plmmm

2] 0'82 8'0] 23 M8613 SINCE 1976

WC-2
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VETERANS DAY CELEBRATION

WINDCREST - You are invited to join in the traditional Patriotic Veterans Day Flag program at the Windcrest City Hall flag pole
at 8:00AM on November 11,2011. The event is sponsored by the Windcrest American Legion Post 612 and the City of Windcrest.
After the flag program, flags will be placed on all of the Veteran’s graves in Bueche Cemetery.

At 5:00 PM, you are invited to join the Post and guests for the annual Steak and Chicken Cookout at Takas Park. Reservations are
required and a convenient reservation form is located below.

Veterans Day Cookout Reservations

Dinner Reservation | Name |

Please cut out and mail form | ¥ Roast Chicken . R Steak |

I " x | Name |

along with payment to: ] ,

| 12 Roast Chicken or Steak |

Veterans Day Cookout | Name |
618 ROCl{lyn Drive 12 Roast Chicken or Steak

Winderest, TX 78239-2041 ! Neme '

no latel‘ tllan Satul‘clay, | 1% Roast Chicken or Steak |

I I

November 8, 2011. I Total Meal(s) x $12.00 = |

Please make checks payable to Windcrest Post 612

GUNN BUICK GMC

“You have a choice in Buick GMC dealerships... Dare to Compare!”

- — 2011_ Buick LaCrosse CX
Loy Al Up ety f

42 ‘I @ smMmc
IH-35 North at Judson Rd. ?vEIb.L I;IIS Y(OUIE c/ﬁ!
GunnBuickGMC.com e
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You Are Invited
”Sunday in the Park”
November 13, 2011
2:30 pm -4:30 pm
Host: Windcrest Proud

ALL Residents of Windcrest
Are Invited to the
Fall Meet and Greet for New Neighbors

< Entertainment
+ Kid’s Corner
+» Snacks

< Beverages

s Music

“ FUN for ALL

Sponsor: The City of Windcrest

Come casual, visit with your neighbors, greet our new neighbors, meet
our City Officials, mingle with members of our Clubs and Organizations which

you may want to join or support.

Ttee New Wenderest Proud (ommitfee needs your help. If you are interested in

being on the Welcome Committee or just assisting at one of the events or you

have a suggestion or a question,

Please call Sidne 912-0131 or Brenda 379-2610.

11

Let our plumbing
department handle
all your household
plumbing needs!

+ Water Heaters

+ Garbage Disposals

* Sinks and Faucets

* [cemaker Supply Lines

+ Toilets and Sewer Lines

» Bath Fixtures and
Drain Lines

= Water Pressure
Regulators

» Washing Machine
Connections

* Gas Leaks Repaired

Call Today!

Badger V | [ Kohler

Garbage Disposal Round Bowl Toilet
Not valid with any other promotion. Offer expires November 30, 2011.

\__$235 Installed 5403,”!,:‘&’},“"""

4 )

Kohler
Elongated Toilet
$425 Installed

White Only )

$500 & up-
Pressure Reducing
_ Valve & Expansion Tank )

Licensed, Insured and bonded for your protection.
Some restrictions apply. Not valid with any other
offer. Limit one offer per residential household,
per unit. Freon, parts, blower and evaporator coil
cleaning extra. All offers expire November 30, 2011.

i e

When you see our blue and white vans on the road,
you know someone has made the right call!

Pl’ﬁ-SOﬂSOll llealmg Special

for your safety

§ %68.00

For checkups scheduled weekdays
before 4:00 p.m. $58.00 charge for each
additional unit per residence.

$85.00

after 4:00 p.m. daily
and on Saturdays

Cet
to S
up fo 500.00 FedeErr%!lg?(”Fredﬂr

Plus

5.9% APR

with low 1.75%

36 Mo.

No Interest Financing
if paid in full within
36 mo.

up to
$1,250

Or Instant Rebate

Or

Monthly Payments
Valid 8/16/11 - 10/31/11

Valid 8/16/11 - 10/31/11 Valid 8/16/11 - 10/31/11

Take acvantage of our payment
plan on naw equipment

E Heating & Plumhlng Serwces, Inc. |__ 6 Months
Residential & Commercial « Saales, Instailation & Serviee Om ALL Major Brands Same As Cash

611 S. Seguin Rd.
Converse, Texas 78109

658-0111

TACLB002131C M15937
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Windcrest Golf Club
Burson’s Pond

The Windcrest Golf Club and the Windcrest community have received a
wonderful gift from a very special person. Mr. George Burson, one of the
founding fathers of the Windcrest Golf Club, has generously donated all of
the funding needed to rebuild #S pond on his beloved golf course. All of the
members at Windcrest Golf Club are so grateful for the incredible gift that
George has left for them. George Burson has recently moved to Roseburg,
Oregon, where the trees are taller and the temperature is a lot cooler. Before
Mr. Burson departed, the membership at the Windcrest Golf Club had a get
together to say thanks and to present Mr. Burson a metal plaque that will
be erected next to the pond to honor his kindness and generosity. George
Burson has been a member of Windcrest Golf Club since 1964 and was the
first official President of the club. Many of our members had rolls in the
rebuilding of the pond. Billy Cox, a member of Windcrest Golf Club since
2005, acted as our project supervisor, being present for every moment of
the project. His passion and leadership through out this process was very
important and needed. A BIG THANKS TO YOU BILLY'!

Two other people we would like to thank for their roles in the project are
residents Edwin Miles and Mike Brown.

The golf course is now OPEN TO THE PUBLIC!

S Giascia TH.

WHAT: TUESDAY GOLF CLUB GAMES
NIGHT -

What kind of games? Anywhere from cards
( poker, rummy, uno, — whatever you want),
bunco, dominos, bingo, backgammon,

board games and once in a while maybe
black jack. No gambling money. No prizes.
Just a lot of fun and an opportunity to meet
your Windcrest neighbors.

WHEN: Every Tuesday from 6 to 8pm
beginning Oct. 11

WHO: Open to all Windcrest citizens
Call Rita Davis at 654-4436 for more
information.

Enjoy
Assisted Living
with Style.

;—‘.
. >

For more information and
personal tour call

210-404-1444

oo  Lic. #130308

Ask about our Sonterra Specials!

If your parent needs
Assisted Living...

we are here for you.
A

At Franklin Park Sonterra
Assisted Living our staff
are specifically trained

in the art of caring and
supporting our residents
and their families. Come
and visit today!

F%%I%N

SONTERRA
INDEPENDENT &
ASSISTED LIVING

18323 Sonterra Place
San Antonio, Texas 78258

www.franklinpark.org
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y Ryan and Jaco

Kids Korner Friends,

Welcome once again to our little Korner of the world! We have been
busy at school and working on our Eagle Scout goals. This summer has
been very dry and our whole family has been working hard to keep our
trees and landscape alive while conserving water.

One of the things we decided to do was to learn
about using rain barrels to help us capture some of

now and want to work on getting real barrels with a

spigot. We use a bucket to scoop up the water and £ =1 s

then pour it around the trees. We enjoy running ~ Here is an

out in the rain and moving the containers under exa.mple ofa
rain barrel

the roof line to catch the water once one of them
is full. This article is about what we have learned so far.

Rain Barrel Information from E How on-line

Through the centuries, people have often collected rain water using
a variety of vessels--bowls, tubs and barrels, just to name a few. Rain
barrels in the past couple of centuries were often made of recycled
whiskey casks. Now rain barrels are more frequently made of heavy duty
plastic, although you can still find wood rain barrels. However, plastic
barrels have a big advantage over wood ones--they do not rot.

Size If you don’t need a large barrel, you can buy small rain
barrels that hold about 55 gallons of water. Most sold for
residential use hold between 50 and 100 gallons. You can,
however, find extra large rain barrels that can hold a few
hundred gallons of water.

Whether made of wood or plastic, most rain barrels have
an opening at the top, allowing rain to enter, and a spigot at
the bottom. You can usually (especially with modern rain

barrels) attach a hose to this spigot to divert water to your

Features

Call Now!

Free Estimates
Special Discount for first time customers

Steve: 210.823.7700

Mike: 210.209.2166

lawn or garden. Many modern barrels have two spigots-
-one at the bottom and one at the top. Some barrels
come with a screen or filter to keep insects and debris
out of the barrel. Many have an overflow mechanism and
attachments--usually sold separately--that allow you to
connect several barrels together.
Benefits ~ Use water collected in rain barrels for watering your lawn
and garden or for washing your car. This can reduce your
water bill and help conserve water. In many cases, pure
rain water--as it has none of the chemical additives used
for purification in treated water--may be better for your
lawn and garden.
Price As of August 2009, 55-gallon plastic rain barrels ranged
from around $100 to $200. Price will vary according to
where you buy the barrel, the size and special features.
Although these are not cheap, a rain barrel should save you
money through time--by saving you money on your water
bill.
Warning  Unfiltered and untreated rain water from a rain barrel,
although fine for watering the lawn and garden, is rarely
suitable for drinking. Keep the lid securely in place at all
times to prevent pets or kids from climbing inside (and
accidentally drowning). Most, but not all, modern barrels

are built to prevent such accidents.

Read more on-line by searching: Rain Barrel Information

f{itterhouse
/\ ssociates

We offer safe alternatives to your

@ SAD interest rate CD.

MEDICARE & MEDICARE ADVANTAGE

ENROLLMENT AROUND THE CORNER!

From October 15, 2011 to
December 7, 2011

Let us get you the best Medicare
Supplement Plan at the right price.

25 Meadowland

Universal City, TX 78148

Ph: (210)659-9002

Email: joe@ritterhouse.com
bill@ritterhouse.com

Bill Ritterhouse

Resident of Windcrest for 34 years.
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. Permit No. 204

86.01 Midcrown TEXAS %ﬂf;;neorx

Windcrest, TX 78239-2598 the Cily Of Lights ,
Time Dated

» CUTOFF DATES FORDECEMBER 2011 NEWSLETTER NOTICES TO CITY HALL:

To provide timely information in the next Newsletter, notices must be in the Administration Office by noon on November 6%, and
announce activities occurring after November 30" only. Please e-mail articles to hweidenbach@windcrest-tx.govin “‘Word’ documents
only so articles can be edited for misspellings, etc. which cannot be done in PDF or any other format. Also, please provide a contact
name & phone number for City Hall.

OTHER CONTACT INFORMATION

Organizations: BOARDS & COMMISSIONS: Edwin Miles

Little League — Miriam Guzman Economic Development Corporation William Roberts, Jr.
210-473-1585 % windcrestlittleleague @gmail.com Tim Maloney Harry Ter Maat

Lion’s Club — Lynn Odom Lisa M. Pepi Margaret J. Weidenbach (Jeanie)
Girl Scouts - Kayla Rice Rebekah A. Gergen Parks & Recreation Commission
210-349-2404 ext. 227 3 krice@girlscouts-swtx.org Leonard Neeper Jo Ann Hilliard

Boy Scouts - John Echevarria Sue Alexander Mike Scott

210-341-8611 ext. 123 %%jechevar@bsamail.com Roy E. Wratislaw Marian Monister

Swim Team — Katherine Garcia Irv Gerrow Dennis Dooley

210-831-4681 ¥ xxtainted101xx@yahoo.com : : - Jay Eldridge

Optimist Club - Don Myles Pl W ing Commispign Billy Cox

210-656-2194 3% dmyles@satx.rr.com Jok Rotherme.l Sandy Allen

Women'’s Club - Lois Wooten EdvwardChevalier Jan Leaders

American Legion - Buddy Cooper Mapiacend Bexar County Water Control

210-590-6848 Alex Pearson % ImprovedieNtDistHct#10

Golf Course — Tom Garcia Walt Mels.on Calls directed to the Water District number:
210-655-1421 % tomthesuit@aol.com Sandra Wilson 210-655-2888
Tennis Center - Scott McKay Board of Adjustments Melroy Brandt
210-590-8500 % scottmckay @satx.rr.com Billlore Ed Chevalier
Citizen’s Patrol Team 1 Captain - Henry Berman Inge Geiger
210-655-5650 WCCPD Board of Directors Paul Greenwood
Citizen’s Patrol Team 2 Captain - JoAnne Anderson Dr. William Mueller Director:
210-587-7052 Bill Lambrides Walt Melson
Wesley Manning

All City Offices will be closed on the following days:
November 11% in observance of Veterans and November 24" and 25" for Thanksgiving

City Meetings in Windcrest City Hall Council Chambers

Special City Council Meeting November 7 7:00 p.m.
Municipal Court November 1, 8, 15 4:00 p.m
Water District #10 Meeting November 17 7:00 p.m.
Regular City Council Meeting November 21 7:00 p.m.

For updated information go to www.ci.windcrest.tx.us

Articles that appear in the Windcrest newsletter do not necessarily reflect the official position of Neighborhood News, Inc. and their publication does not constitute an endorse-
ment therein. The appearance of any advertisement in the Windcrest newsletter does not constitute an endorsement by Neighborhood News, Inc. or the City of Windcrest of]
the goods or services advertised. Neighborhood News, Inc. is not responsible for errors beyond the cost of the actual ad space. Any publication of Neighborhood News, Inc.,
whether draft or final is the sole property of Neighborhood News, Inc. and cannot be reproduced or distributed in any way, whether in print or electronically, without the express
written consent of Neighborhood News, Inc. ©Neighborhood News, Inc.




